Turning off Compatibility View Mode in Internet Explorer 11
You can maintain a list within Internet Explorer 11 for sites that should be displayed in Compatibility View.  From the Command Bar (you may have to click the Alt key on your keyboard to see the Command Bar), click Tools, and then click Compatibility View Settings to add and remove sites from this list.  
To prevent ROCIS from being displayed in Compatibility View in the future, uncheck the “Use Microsoft compatibility lists” and remove any ROCIS web addresses from “Websites you’ve added to Compatibility View” list.
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You may have to contact your IT support to access these settings.


Clearing Internet Browser Cache in Internet Explorer 11

Your internet browser cache is the information that Internet Explorer remembers and stores on a PC as you browse the web.  If you’re experiencing problems using ROCIS, follow these instructions:

1. Click the Tools menu button.
2. Select Internet Options.
3. Click the Delete button.
4. Uncheck the Preserve Favorites website data option.
5. Check the Temporary Internet files and website files, Cookies and website data and History options.
6. Click the Delete button.

Note - If internet browser cache contains a large amount of content, this process may take several minutes to complete.
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